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Telehealth for Workplace
Disability Claims Why WCTL? How Does Nurse  

Triage Work?

WCTL’s National Nurse Triage program  
is the only one of its kind in Canada and 
adheres to best practice Nurse Triage 
protocols to ensure that both Employers and 
Employees are well served. The program 
was introduced in 2017 and is WCTL’s fastest 
growing service offering. The results of the 
Nurse Triage program have already exceeded 
market expectations.

WCTL Nurse Triage Services

Why Nurse Triage?
• To minimize the need for employees 

to seek 3rd party medical care in 
cases where it is medically deemed 
unwarranted/inappropriate.

• To reduce the number of medical aid, 
restricted work and time loss claims 
incurred when an injured employee 
sees a doctor for a minor injury that 
could otherwise have been maintained 
as a straight forward 1st aid claim with 
nurse follow up/intervention.

• To help ensure that the employee is 
directed to timely medical care when 
required. Too often employees refuse 
or delay going to medical initially. 
Without early Nurse intervention  
these claims can escalate into more 
serious injuries.

• To reduce the burden on supervisors 
who otherwise need to determine 
whether or not to direct the  
employee to medical and under  
what circumstances.

• The employee and/or supervisor phones the 
WCTL Nurse Triage Telehealth toll free 800 
number. The Nurse Triage Telehealth Line is 
staffed by qualified Registered Nurses (RN)  
24 hours a day 7 days a week.

• The call is answered by a teleprompt 
advising that the call is monitored for quality 
assurance (QA). The employee is then asked  
to hold the line for a Nurse.

• The Nurse provides an introduction and 
obtains medical consent from the employee.

• The expertise of WCTL’s Triage Nurses is 
supported by Clear Triage software that  
incorporates Schmitt-Thompson telephone 
triage protocols and advice.

• As such, the WCTL Nurse collects information 
regarding diagnosis and other pertinent 
information and enters it into the Clear Triage 
software.

• Utilizing the Schmitt-Thompson Protocols 
in conjunction with their own experience 
and medical knowledge, the WCTL Nurse 
dispenses appropriate care advice.

• The WCTL Nurse determines whether the 
incident can be monitored/maintained as 
a First Aid claim or whether the employee 
should be directed to a Doctor to get medical 
care (Medical Aid Claim).

“Canadian reporting protocols put us at 
a distinct disadvantage relative to our 
US counterparts when reporting our H&S 
statistics. WCTL’s Nurse Triage program has 
helped our Canadian operations significantly 
reduce the number of Time Loss, Restricted 
Work and Medical Aid claims.”

Who Are We?
Work Comp. Tech (WCTL) was founded in 1993 
and acquired by Windley Ely (WE) in 2016. 
The WE group is now the largest medically 
supported, full service disability claims 
management firm in Canada. The group is at 
the forefront of creating progressive disability 
management solutions that help employers 
achieve optimal outcomes in today’s 
challenging workplace.

Work Comp. Tech 
(WCTL)
A Division of Windley Ely Inc.
Suite #503, 322 - 11th Avenue S.W.
Calgary, AB T2R 0C5

Toll Free: 1 (800) 562.7001
E-mail: info@wctl.com
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Triaging a First  
Aid Claim

• The claim will be set up as a First Aid claim  
in WCTL software.

• Email notification of the First Aid Claim is 
sent to the relevant HSE and Human Resource 
management personnel.

• The WCTL Nurse sets a bring forward date in 
WCTL software to call the employee the next day.

• WCTL Nurse maintains daily contact with the 
employee and sends Email notification updates 
to the distribution list as required or until the 
file is closed Full Return to Work (FRTW).

• If at any time the WCTL Nurse determines that 
the employee should be directed for medical 
care the claim is transferred to a Medical Aid 
Status.

Triaging a Medical  
Aid Claim

In the event that an injured/ill employee requires 
external medical attention:

• The WCTL Nurse sends an Email notification 
to the Employer’s relevant HSE/HR personnel 
and to the WCTL case team to advise that the 
employee will be seeking medical and that a 
claim will have to be filed to the appropriate 
Workers’ Compensation Board (WCB).

• For WCTL Claims Management clients the 
claim will be seamlessly integrated into WCTL’s 
medical management program. WCTL Nurses, 
Physicians and Case Managers facilitate the 
speedy recovery of the injured employee and 
hold the insurance and medical community 
accountable to optimal claim outcomes.  
Please call us for more detail.

Telehealth Reporting

Incoming calls will be regularly monitored for quality 
assurance purposes.

Reports will be provided on a quarterly basis.  
WCTL Telehealth Reports include the following:

Pricing Information

Nurse Triage is most effective when bundled with 
WCTL’s Disability Claims Management Services. 
However, the Nurse Triage program can also be offered 
on a “Standalone” basis for a minimum monthly 
subscription fee. 

Please call WCTL to learn more.

WCTL’s Triage Nurse provides the 
expertise to determine whether 
my employee should be directed 
to outside medical care or to our 
First Aid unit. I’m happy to have 
that important decision made by 
a qualified Nurse. This not only 
benefits me but also helps ensure 
that injured employees receive 
the best and most appropriate 
care possible.”WCTL’s Nurse Triage service 

provides our company with a 
level of accountability that has 
vastly improved the integrity 
of our safety statistics while 
ensuring proper care for our 
employees right at the critical 
‘Point of Injury…

Please contact WCTL sales at 
1 (800) 562.7001
to discuss your company’s needs and to learn how to get 
up and running with WCTL services.

“

“

“

CALL / OUTCOME REPORTS WCTL

Call Volumes

Originating Call Locations

Call Types First Aid vs. Medical Aid

% Claims Transferred from First Aid 
to Medical Aid Status

% Claims maintained as First  
Aid Claims

Claims Reported during Regular  
vs After Hours

Miscellaneous Other Reports  
as needed
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